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Looking Back on Indianapolis
On September 17, 18, and 19, RSSI once again joined REMSA and RSI in 
welcoming over 8100 attendees to the Railway Interchange exhibits. Building 
on the success of 2011, 2013, and 2015 the Railway Interchange 2017 edition 
included over 600 exhibitors showcasing their products and services.

The AREMA Conference and the exhibits were well attended by the over 770 
rail employees from 90 different rail and transit companies.

The AREMA General Assembly keynote speaker Ken Schmidt, former director 
of communications for Harley-Davidson Motor Company, offered valuable 
insight to the turnaround of Harley Davidson from a struggling company in the 
1980s to the motorcycle market leader of today.  

Mr. Schmidt described the need to change the image of Harley-Davidson 
from a motorcycle gang perception to a family lifestyle image as the key to 
the turnaround. Once that image change was marketed the word of mouth of the 
customers of Harley-Davidson helped restore the company to its now number one position in motorcycle sales. 

The three days of exhibits at RI2017 included meals served each day in the three food courts with a beer and wine reception 
each afternoon during exhibit hours.

The objective of Railway Interchange is to give our member companies an opportunity to exhibit their products to their key 
customers while reducing the amount of travel for both the rail managers and the suppliers by not having to attend multiple 
annual exhibitions.

The strong attendance by both exhibitors and customers is a sign that this objective is being achieved.  



Hope You Did Not Miss Out!
The RSSI Entertainment Policy prohibits member companies 
from having planned dinners and social events with customers.  
This policy is unique to RSSI and was adopted by the board of 
directors in 2000 to stop the practice of large companies inviting 
customers to lavish evening events denying smaller member 
companies from having an opportunity to build relationships with 
their rail and transit customers in a social setting. 

The first Railway Interchange Conference and Exhibition in 2011 
brought about a modification to the policy as a few RSSI member 
companies are also members of REMSA and RSI. These 
associations do not have a similar entertainment policy.

The RSSI policy was revised to allow planned dinners between 
the hours the exhibits close and the start of any RSSI sponsored 
social event.  In order to allow our members and their customers 
to socialize or conduct business in a relaxed setting RSSI always 
hosts a social event on the evening of booth setup and the first 
two days the exhibits are open.

In 2017 RSSI worked with our headquartered hotel the 
Indianapolis Downtown Marriott to hold an over the top hospitality 
suite from 7:00pm to 10:00pm on Saturday, Sunday and Monday 
nights.  The hospitality suite included college and professional 
football on eight large HDTV screens, open bars and heavy hors 
d’oeuvres.  We had seating for 325 attendees and had to add 
tables on Sunday and Monday nights.  Customers from all major 
rail and transit companies joined our members for three hours of 
socializing and fun.  The hospitality event was a huge success 
and we are planning to repeat it on one night at the 2018 RSSI 
C&S Exhibition in Omaha.  

If you were unable to attend in Indianapolis you want to be sure 
and check it out in Omaha.

Victims of Hurricanes Receive 
Refunds at RI 2017
Although booth spaces in the REMSA, RSI and RSSI exhibit 
halls had been sold out for several weeks a handful of empty 
booth spaces could be found at Railway Interchange 2017 
in Indianapolis. These booth spaces had been paid for and 
the companies who had reserved them were looking forward 
to exhibiting their products and services to the many rail and 
transit managers who attended RI2017.

Their plans were changed when, just a month before RI2017, 
opened hurricane Harvey hit Houston and just a week prior to 
the exhibit opening hurricane Irma came ashore in Florida.  

These storms left many of the employees of these supply 
companies and their families without power and several suffered 
damage to their homes and businesses. They were unable to 
attend Railway Interchange.

The three trade associations decided to refund in full the price 
of the booths for those companies affected by these hurricanes.  

In addition, the trade associations working with the housing 
contractor, Conference Direct, and the Indianapolis hotels 
were able to arrange refunds of the reservation deposits paid 
by these companies.

We hope everyone affected by Harvey and Irma are on the 
road to full recovery.  We look forward to seeing our members 
who were affected at the 2018 RSSI C&S Exhibition in 
Omaha and at 2019 Railway Interchange in Minneapolis.

RSSI Distinguished Member 
Companies:

It is my honor and privilege to represent 
and serve you as the President of 
RSSI for the upcoming year. As RSSI 
members, you have determined there 
is value and benefits to being a part of 
this organization. You have tasked RSSI 
to represent you and your company 
with pride and professionalism in the 

railroad communication and signal community. That is a task 
that RSSI, as a whole, and I, as President, take very seriously 
and will strive to keep you informed and up to date as this year 
progresses.

As I begin my term as President of RSSI, I have taken the time 
to reflect on the changes of the past year and the challenges we 
will face in the upcoming year. Between cultural changes and 
personnel changes, our personal contacts and connections at 
the railroads are continuously changing. As the major push of 
the installation of Positive Train Control (PTC) projects is nearing 
completion, our member companies are having to redirect 
business plans to accommodate the decrease in demand and 
sales.

As the focus for the railroads shifts from PTC projects to capital 
projects, with mergers and acquisitions looming on the horizon, 
and the everyday issues associated with doing business continue 
to arise, the next year will prove to be very interesting.  

Through the RSSI website, the RSSI Newsletter, and other 
meetings and events throughout the year, there are many 
ways to participate and stay informed on the latest news and 
opportunities available to you.

Our annual exhibition is the largest and best opportunity for all 
of our members. Omaha, Nebraska will be the place to be in 
May, 2018. The 58th Annual C&S Exhibition will be taking place 
May 21 -24 and has a full schedule of events planned for all 
attendees. RSSI takes pride in organizing and producing the 
most productive gathering of C&S suppliers and customers in 
North America. The opportunity for networking and to discuss 
the latest product and technology development exists in both the 
exhibit halls and at the social events.  

In addition to the normal events at the exhibition, this year we 
will be offering a very unique and exciting opportunity.  RSSI will 
be hosting a forum where the FRA will be presenting a recap of 
the PTC mandate, as well as an overview and discussion of the 
PTC regulations and what the regulations will mean to both the 
railroads and us as suppliers. This is an opportunity for the rail 
managers and the suppliers to have input into the writing of the 
PTC regulations.

On behalf of the Board of Directors and the staff of RSSI, I want 
to thank you for your support and participation in RSSI. I look 
forward to meeting the commitment of helping you, our member 
companies, to overcome the challenges that we face over the 
next year.

Franklin Brown
RSSI President 2017-2018

A Letter from the President



Pics from The 2017 Exhibition



More 2017 Exhibition Pics



It’s Omaha Again in 2018!

MAY 21-24
2018

Omaha
58TH ANNUAL C&S EXHIBITION

The RSSI 58th Annual C&S Exhibition will take place in 
Omaha, NE from May 21 – 24, 2018.

Booth sales will begin on January 22, 2018 and registration 
and hotel reservations start on February 1, 2018.  

Large exhibitors can set up their booths on Saturday 
and Sunday, May 19 & 20, while normal booth setup is 
Monday, May 21st.  

The exhibits will be open from 9:00am to 5:00pm 
on Tuesday, May 22nd and from 8:00am to 4:00pm on 
Wednesday, May 23rd.  Booth tear down starts at 4:30pm 
on Wednesday and continues until 10:30pm and again on 
Thursday from 8:00am to 5:00pm.

RSSI will host a hospitality suite at the Omaha Hilton on 
Monday evening from 7:00pm to 10:00pm with heavy hors 
d’oeuvres, open bars, music, sports zone and a quiet area.

On Tuesday night a reception and buffet dinner will proceed 
the always popular Casino event with raffle and door prizes.

Genesis Exhibition Services out of Louisville, KY will once 
again be the decorator for the exhibition and Conference 
Direct will manage the hotel reservation blocks.

The headquarter hotel for RSSI will be the Omaha Hilton 
which is located across the street from the convention 
center with the Hilton Garden Inn and Double Tree being the 
overflow hotels.

The Federal Railroad Administration will be conducting a 
panel discussion on the federal regulations and inspections 
for Positive Train Control Systems. This will be an open 
discussion between members of the FRA PTC staff, the rail/
transit managers and suppliers.  This discussion is open to 
anyone interested in attending.

PTC regulations and inspection guidelines have not been 
finalized by the FRA yet and they are hoping to get input from 
the rail and transit users before regulations are finalized.  

Advance registration will be required with a minimal fee to 
cover the cost of lunch and refreshments.

Omaha is a great railroad town with the corporate 
headquarters of the Union Pacific Railroad located downtown 
a few blocks from the convention center. It is also a great 
town for steak houses, several of which are located in the 
Old Market District, a short walk from the Omaha Hilton and 
convention center.  

The RSSI Exhibition has not been in Omaha since 2010 and 
we are looking forward to our return visit.

DON’T
FORGET!

Booth Sales Begin 
on Monday,

January 22, 2018!

All RSSI member
company voting 

and exhibit 
representatives will 

be contacted the 
week of January 15, 
2018 by e-mail with 
their appointment 

timeframe.  



RSSI Board of Directors Adds Two New Members

Warning: Attendee List
& Housing Scams!

At the RSSI Annual Membership Meeting held in Indianapolis, IN on September 18, 2017 Derald 

Herinckx, Alstom, and Steve Bolte, Danella Rental Systems, were elected to three year terms on the 

RSSI Board of Directors.  

This is Derald’s first time as a board member of RSSI while Steve is returning to the board after a four 

year absence.  

Current board members reelected to new three year terms are:

Phil Hess – The Rails Company

Tom Ulrich – Arthur N. Ulrich Company

Bob Ryan – The Okonite Company

The RSSI membership also approved three amendments to the RSSI By-Laws proposed by the 

board of directors.  Copies of the amended by-laws are being printed and will be mailed to all member 

companies in good standing with their 2018 membership certificates.

We have received many emails from members who have 
been contacted by companies offering to “SELL” attendee 
lists or portraying themselves as representatives of RSSI 
and stating they are able get the best hotel rates available. 
These solicitors are not representing RSSI in any way.

RSSI sends Attendee lists to all exhibiting company voting 
reps and exhibit reps before and after each exhibit. These 
lists are accurate, current and supplied at NO COST to all 
exhibiting members!

Conference Direct is contracted by RSSI as our housing 
company and they negotiate and guarantee our hotel rates.
When making hotel reservations, only use the housing links 
provided either in email from RSSI or directly on the RSSI 
website.

The security of our member companies is very important to us! 
Do not respond to solicitations! Delete the emails! When you 
receive a call from a supposed representative, let them know 
you are on to them! If you come across a communication that 
you are not sure of, send it to rssi@rssi.org before responding 
to it and we will confirm or deny.

The best defense against SCAMS is to be aware they exist 
and to utilize the secure links provided by RSSI through our 
email communication and the website!

Derald Herinckx

Steve Bolte



2017 Scholarship Winners
RSSI is pleased to announce the recipients of the 2017 RSSI scholarship awards. The W. Ed Rowland Memorial Scholarship 
has been awarded to Allyssa Phelps. Allyssa’s father, Greggory, is an employee of Railway Equipment Company.
 
The recipient of the James R. Higginbottom scholarship is Alexander Konczak. Alexander’s mother, Jessica, is employed 
by Progress Rail Locomotive.
 
At the RSSI October 18, 2017 board meeting, the Directors voted to increase the two RSSI Scholarship Awards effective 
2018. The scholarships are worth $12,000 payable in eight $1,500 payments before each semester. The recipients must be 
enrolled in an accredited North American institution of higher learning and maintain a 3.0 GPA based on a 4.0 scale.

All children, step children, grandchildren and step grandchildren of employees of RSSI member companies in good standing 
are eligible to apply for the scholarship. (See the RSSI website for additional eligibility requirements).

The scholarship winners are determined based on an evaluation of all applications by three independent judges. The 
judge’s results are then reviewed by the RSSI Scholarship Committee. 

Brantley Allen Butcher - Progress Rail/Yale University
Matthew Heron - Harsco Rail/Georgetown University

Lindsey Laurune - Ansaldo STS/University of Pittsburg
Ashton Mensinger - G&B Specialties/Penn State

Elisabeth Wydotis - Siemens/USC Columbia
Zoe Tong Yu - Gannett Fleming, Inc./Dartmouth College

In addition to the two new scholarships, the following are also active:

Allyssa Phelps
 
Allyssa graduated this past June from Breck High School in Golden Valley, MN.
 
Allyssa was a state champion swimmer, a member of the Cum Laude Society for her 
achievement in Superior Academics, and a National Merit Commended Scholar Award Winner. 
She was a member of the Student Integrity Council and the Senior Editor and Photographer of 
the Breck Yearbook Committee.
 
Allyssa achieved a 3.944 GPA while in high school and has been accepted by Columbia 
University where she will study Political Science and East Asian Studies.

Alexander Konczak
 
Alexander graduated from Plainfield North High school in Plainfield, IL in May of 2017.
 
Alexander was a member of the Boy Scouts of America for eleven years and achieved the 
rank of Eagle Scout. He was awarded the Presidential Academic Award while a member of the 
National Honor Society and ended his high school career with a 5.0 GPA.
 
He will be attending the University of Illinois in Champaign Urbana in the fall of 2017 where 
he will  study Kinesiology and plans to become a strength coach and trainer for a professional 
sports team.

The 2017 RSSI W. Ed Rowland Memorial Scholarship

The 2017 RSSI James R. Higginbottom Scholarship



RSSI OFFICERS UPCOMING EVENTS
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It has always been RSSI’s policy to allow exhibitors access to 
the exhibit hall one hour prior to the exhibit’s opening each day. 
This gives the exhibitor time for final booth preparation before 
the customers access the exhibit hall. Our contracts with the 
exhibit service provider (decorator) and the convention center 
direct them to have the exhibit hall cleaned and all equipment 
out of the way before the exhibitors can access the hall.    

Due to the travel and shipment issues caused by Hurricanes 
Harvey and Irma many exhibitors needed additional time 
to prepare their booths at RI 2017. We decided to let these 
exhibitors enter the exhibit halls to work on their booths from 
8:00am to 11:00am on Sunday morning. The exhibit halls 
would then be cleared at 11:00am to allow for cleaning. The 
exhibitors were allowed back in at 12:00pm, one hour before 
the 1:00pm opening.   

Although most exhibitor personnel followed these rules without 
issue there were a few who became confrontational and had 
to be ordered from the hall repeatedly before they vacated. 

These confrontations are against the culture and policies 
of RSSI. The RSSI staff has and will always consider the 
member companies of our association as our customers.  We 
will always do everything we can to meet the needs of our 
members and especially our exhibitors.

The exhibitor employees who refused to leave the exhibit hall 
when asked, put RSSI and Railway Interchange at a huge 
financial risk. If we do not enforce our own rules our liability 
insurance is useless.

For our 58th Annual C&S Exhibition, which will be held in 
Omaha in May 2018, we are working with our decorator and 
the convention center to have the exhibit halls cleaned two 

hours prior to the exhibit opening. Exhibitors will then be 
allowed in the exhibit halls for final booth prep.

It is our hope that by extending the time period for exhibitor 
access from one hour to two hours and having the hall 
cleaned prior to access we will minimize the chance of an 
accident resulting in injury and eliminate the confrontations 
that occurred this year.  

We also had a few instances where exhibitor employees tried 
to enter the exhibit halls on setup and tear down days with 
open toed shoes. Again this is a liability insurance requirement 
and must be enforced.  

We had booth workers who were refused entry to the RSSI 
exhibit halls because they were wearing opened toed shoes 
and then found other non-secured entries to the exhibit halls 
in order to access their booths. Some of these exhibitors when 
asked to leave became angry and threatened our security 
personnel.

The rules RSSI has established for our exhibition are standard 
in the exhibition industry. They are not unreasonable and are 
included in the exhibitor service manual and on signs posted 
at the entrance to the exhibit halls.  

If someone is found to be in violation of these rules and fails 
to comply when requested, they will be asked to leave the 
exhibit hall. If they refuse to leave or become argumentative 
that company’s booth payment will be refunded and they will 
not be permitted to exhibit at future RSSI exhibitions. It is not 
acceptable for one individual or one company to put RSSI at 
a liability risk.   

Please read and follow the exhibit rules. They are for your 
protection as well as RSSI’s.

RSSI Revises Hall Access Policy for 2018


